
  

   
 

  

Via Electronic Mail  
 
April 9, 2020 
 
RE:  Courtesy Notice of UCSF Novel Coronavirus Response Efforts 
 
Dear Union Leaders: 
 
The purpose of this letter is to provide an update related to the outbreak of the 
respiratory illness caused by a novel coronavirus (COVID-19).   
 
Attached is an April 7, 2020 communication from the Cross-Campus Infectious 
Diseases COVID-19 Task Force to UCSF Health staff providing a general update on 
COVID-19.  
 
Attached is an April 7, 2020 communication to Zuckerberg San Francisco General 
Hospital employees sharing that 4 staff members, from Food and Nutrition 
Services, the Department of Psychiatry and Medical Surgical Services, have tested 
positive for COVID-19. The communication included a reminder on safety 
precautions to take to prevent the spread of COVID-19. 
 
Attached is the April 8, 2020 weekly news bulletin to Zuckerberg San Francisco 
General Hospital employees providing the latest facts about COVID-19 and ZSFG’s 
response. 
 
Attached is an April 8, 2020 communication to all UCSF Health staff providing a 
UCSF Health COVID-19 general update including the link to the April 7, 2020 
Town Hall and information on the Campus “Face Covering Guidelines” for all non-
clinical campus buildings. Also referenced in this communication is the 
“Guidelines for Respecting UCSF Employee Privacy and Safety”, intended to help 
protect the privacy of our employees who may receive testing for COVID-19; the 
attached document details how OHS will conduct contract tracing and serves as a 
reminder that only OHS should reach out to potential contacts of an infected 
employee.  
 
Attached is the April 9, 2020 “daily digest” for Zuckerberg San Francisco General 
Hospital employees providing up-to-date COVID-19 information. 
 
Attached is the April addition of UCSF Announcements issued monthly to all UCSF 
staff. In this addition is general information on COVID-19 efforts and UCPath.  
 
Attached is an April 9, 2020 communication to Zuckerberg San Francisco General 
Hospital employees providing an update on parking, including street, UCSF 
permit, and garage parking, as well as transportation via the Transmetro Shuttle 
or the UCSF shuttle system. 
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As a reminder, there is a UCSF Health and Campus COVID-19 Response Town Hall scheduled for Friday, April 
10, at 4 p.m. Participants may join via the following Zoom link:  
 
https://ucsf.zoom.us/j/403662669 
 
UCSF will continue to provide ongoing updates on its COVID-19 resource page found at this link: 
https://coronavirus.ucsf.edu/. In addition, to receive text alerts when updated UCSF guidance and 
information are available, text 333 111 and enter “UCSF”. 

 
We look forward to working with you in supporting our staff. Please contact our office if you have questions 
or concerns at this time. 

 
Sincerely 

 
Mandeep K. Dhaliwal, Labor and Employment Relations Consultant 
 
cc: Shelley Patton, Director, Labor and Employee Relations 
 Ayesha Mahmood, Interim Manager, Labor and Employee Relations 
   
 Attachments:  

Proof of Service 
COVID-19 Task Force Communication dated April 7, 2020 
ZSFGH Communication dated April 7, 2020 
ZSFGH COVID-19 News Bulletin dated April 8, 2020 
COVID-19 General Update dated April 8, 2020 
COVID-19 Privacy Guidelines for Employees 
ZSFGH Daily Digest dated April 9, 2020 
UCSF Announcements Communication dated April 9, 2020 
ZSFGH Parking and Transportation Communication dated April 9, 2020 
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From: UCSF Health employees <UCSFHEALTH-ALL@LISTSRV.UCSF.EDU> On Behalf Of COVID19 UCSF 
Health 
Sent: Tuesday, April 7, 2020 6:32 PM 
To: UCSF Health - All <UCSFHealth-All@listsrv.ucsf.edu> 
Subject: COVID19 Infectious Disease Digest 4.7.20 
 
Update: April 7, 2020  

COVID-19 DIGEST 
From the Cross-Campus Infectious Diseases COVID-19 Task Force 
Members: Joanne Engel, MD, PhD, Harry Lampiris, MD, Lisa Winston, MD, Annie Luetkemeyer, MD, Chaz Langelier, MD, PhD, Vivek 
Jain, MD, MAS, Deborah Yokoe, MD, MPH, Sarah Doernberg, MD, MAS, Jennifer Babik, MD, PhD, Monica Gandhi, MD, MPH, Rachel 
Bystritsky, MD, Ted Ruel, MD, Lynn Ramirez, MD, Charles Chiu, MD, PhD, Bryn Boslett, MD & Chesa Cox, MPH; Co-Chairs & Digest 
Editors: Brian Schwartz, MD & Diane Havlir, MD;  Guest contributors:  Luis Rubio, MD, Lillian Brown, MD, PhD,  & Andrew Kerkhoff 
MD, PhD 

EPIDEMIOLOGY 

LOCAL 
As of today, there are 17,216 confirmed COVID-19 cases and 426 deaths in California. In San Francisco, 
there are 622 confirmed COVID-19 cases and 9 deaths. Across the UCSF/ZSFG/VA system, 50 patients 
with COVID-19 are hospitalized (23 ICU). Laguna Honda remains a concern with 11 staff and 3 residents 
currently infected; to date 290 staff members and 98 residents have been tested. 
 
NATIONAL 
There are now over 395,000 cases reported in the United States. New York continues to be hard hit, 
with over 130,000 cases and 5,489 deaths statewide, over half of which are in New York City. This 
morning Governor Cuomo announced 731 new deaths, the largest single-day increase. These numbers 
are staggering, and time will tell if projections that cases are starting to stabilize are true. Some very 
stark and alarming disparities are emerging in places that are reporting COVID-19 data by race: In 
Chicago 52% of COVID-19 cases and 69% of deaths are among Black residents, who make up 30% of the 
city’s population. Only 14% of Michigan’s population is Black but represent 33% of COVID-19 cases and 
41% of deaths in the state. In Louisiana, 70% of the deaths statewide are among black residents who 
make up 32% of the state’s population. North Carolina, Washington DC, and Milwaukee are also 
reporting disproportionate infections and death among black residents. Less access to healthcare, higher 
rates of comorbidities, and inability to work from home are likely contributing to these disparities. 
Today we will spotlight Michigan, which is emerging as a new epicenter in the US: on Monday, total 
COVID-19 cases reached 17,221 and 727 deaths, with 1,503 new confirmed cases and 110 new deaths in 
the preceding 24 hours. Infections among health care workers is a significant concern with 1,500 
workers at Beaumont Health, the state’s largest hospital system, experiencing symptoms and over 700 
employees at Henry Ford Health System in Detroit testing positive for COVID-19. 
 
GLOBAL 
There are currently over 1.36 million cases of COVID-19 and 76,315 deaths reported in 184 countries 
around the world. The US continues to lead the world in the total numbers of infections and Italy, Spain, 
and Germany are all reporting over 100,000 infections. There is hope for Italy and Spain as their curves 
seem to be flattening. Daily deaths in Spain have decreased daily from a peak of 900 on April 2 and on 
April 4 Italy reported the number of patient’s hospitalized in intensive care had declined for the first 
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time since the beginning of the outbreak. Boris Johnson, who announced he had tested positive for 
COVID-19 on March 27, was admitted to the hospital on April 5 and is currently in the intensive care 
unit. On Monday, China reported no new deaths from COVID-19 in Hubei for the first time since January.  
 
PUBLIC HEALTH ACTION 
Lockdowns continue across Europe. In the US, an estimated 90% of the population is under shelter-in-
place/stay at home orders. Iran, which has been a regional epicenter with 60,500 confirmed cases of the 
coronavirus and 3,739 deaths as of Monday, announced that “low-risk” economic activities will resume 
April 11. Access to testing in San Francisco continues to improve. Yesterday, Mayor London Breed 
announced a new drive through/walk through COVID-19 testing facility for frontline workers. This 
dedicated COVID-19 testing facility is located at Pier 30-32 began testing workers on April 6 and by the 
end of the week is expected to be able to conduct 200 tests/day. By the end of the week the city will 
also launch an online system for eligible employees to sign themselves up for testing directly. More 
population health data is now available to inform public health action in California through the UCSF 
Health Atlas, an interactive map that aggregates publicly available data on COVID-19 infections, 
population demographics, and social determinants of health. 
 
DAILY UPDATES 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
 

 

 
UP TO THE MINUTE DISPATCHES 
Are public health interventions working? The mathematical modelers’ answers for Europe 
Given the enormous economic and social costs of large-scale public health interventions such as social 
distancing, closures, and travel restrictions to control the COVID-19 epidemic, it is imperative to try to 
understand if they are working. Researchers from Imperial College London constructed a model using 
the observed number of deaths in 11 European countries to assess whether these public health 
interventions have reduced the “effective reproduction number” (‘Re’; the expected number of cases 
directly generated by one COVID-19 case in a population) and how many deaths may have been averted 
to-date. Across 11 countries through March 28th, they estimate that 1.9-11.4% of the population had 
been infected (7-43 million), and that there has been a 64% reduction in the average Re compared to 
pre-intervention values (3.9 vs. 1.4). The number of deaths averted due to implementation of the 
interventions was estimated to be 59,000 (95%CI: 21,000-120,000). While there is a high level of 
uncertainty in these estimates, they suggest that large-scale interventions have had a substantial impact 
on transmission. Nonetheless, the estimates also imply that because Europe may not even be close to 
herd immunity (at least 50-75% of the population infected), and because Re remains > 1, the virus 
causing COVID-19 will continue to spread if public health interventions are lifted. 
 
Getting serious about serologies—COVID-19 antibody testing  
This study reports 535 serial plasma levels tested for serology (total antibody, IgM, and IgG) from 173 
COVID-19+ patients hospitalized in Wuhan. The samples were analyzed for dynamics during disease 
progression in conjunction with PCR testing nasal/pharyngeal swabs for viral load. The mean time to 
antibody seroconversion was day 11, day 12, and day 14, respectively. Less than 40% of patients 
seroconverted during first week of symptoms, but increased to 100%, 94.3%, and 79.8% by day 15 after 
onset. At the same time, PCR positivity decreased from 66.7% to 45.5%. Combining RNA and serologies 
improved sensitivity of diagnosis, even within early times (7 days) after symptom onset, suggesting a 
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role of combined serologic and PCR testing for diagnosis of COVID-19 disease. Much more work is being 
done in the area of optimizing diagnosis tools and use of serologies at UCSF and elsewhere. See our FAQ 
below—we will keep readers updated on this rapidly moving field.  
  

 
 

FAQ 
1. Is asymptomatic shedding from children an important driver in the spread of COVID-19? 

This remains an area of uncertainty. Several reports of children shedding SARS-CoV-2 have raised 
concern about the potential impact of asymptomatic shedding from children in the spread of COVID-
19. In one study of 36 children admitted with COVID-19 in China, 28% were asymptomatic and 19% 
had only mild URI symptoms. A report from the US CDC found that children were less likely (73%) to 
have symptoms of fever, cough, or shortness of breath compared to adults (93%). A recent report 
documented contamination in the hospital room of an asymptomatic infected 6-month old. A pre-
print release of a study from Singapore suggests that children represented the source in ~ 10% 
(3/31) of household transmission clusters; this is lower than the 54% (30/56) for H5N1. More testing 
of children with little or no symptoms and investigations of transmission events in the US and the 
San Francisco Bay area are needed to answer this question. 

2. What type of ocular findings are seen in patients with COVID-19? 
The main ocular manifestation of COVID-19 is conjunctivitis. A recent report described the ocular 
findings in a cohort of 38 patients from China: 12 patients (38%) had chemosis, conjunctival 
hyperemia, and epiphora (watery eyes). All 12 patients had moderate, severe, or critical illness, 
suggesting that ocular findings may be found in more severe disease. Notably, one patient had 
epiphora (“watery eyes”) as the first symptom of COVID-19. Two out of the 12 patients had a 
positive conjunctival swab for COVID-19, suggesting the possibility of transmission directly from the 
eye. Prior to this report, there were also a few case reports where conjunctivitis was described as 
part of the clinical syndrome of COVID-19. 
 

3. What is status of serological testing to measure COVID-19 immunity and who should be getting 
this test?  
Serologic testing is now available in the US, although only one company to date has received FDA 
Emergency Use Authorization to market their product. Serologic testing may be useful for: 1) 
measuring the true prevalence of COVID-19 in the population, 2) determining the presence and 
duration of protective immunity, which could potentially inform safety for return to workplace in 
some situations, 3) identifying recovered patients who may be candidate donors for providing 
convalescent plasma, currently being used as an experimental therapy, and 3) reducing the false 
negative rate of PCR-based COVID-19 testing, which may be over 25% depending on specimen type 
and timing of collection. We need much more information on performance of this and soon to be 
released additional antibody assays in a wider range of populations and settings to make definitive 
recommendations on their optimal use.  
 

4. Are patients with COVID-19 hypercoagulable and would they benefit from intensified 
anticoagulation interventions?  
A hypercoagulable state is well described in patients with pneumonia and sepsis. Elevated D-dimer 
and elevated IL-6 (mediator of cytokine induced coagulation) are correlated with poor outcomes in 
COVID-19. Among 21/183 non-survivors hospitalized with COVID-19 pneumonia, 71% met criteria 
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for disseminated intravascular coagulation. In a retrospective study of severe COVID-19 cases with 
coagulopathy, heparin was not associated with a benefit in reduction of 28-day mortality except in a 
subset of patients with very high d-dimers levels. Bottom line: More data are needed to inform 
these clinical decisions. In the meantime, in light of patient isolation and limited mobility, we agree 
with The American Society of Hematology (ASH) recommendation that “all hospitalized patients 
with COVID-19 should receive pharmacologic thromboprophylaxis with low molecular weight 
heparin (LMWH ) or fondaparinux (suggested over unfractionated heparin to reduce contact) unless 
the patient is judged to be at increased bleeding risk.” 

 

 

 
EDUCATION 
The UCSF Task Force can provide updates by ID faculty on COVID-19 to your department, division or 
team in varying formats: a 15-minute talk, a Grand Rounds, a Q&A session or another format that might 
suit your group. For more information or to schedule a session, please contact Chesa Cox at 
Chesa.Cox@ucsf.edu. 

 

 
INSTITUTIONAL CONTACTS FOR CLINICAL OPERATIONS 

ZSFG Hospital - Infection Control Team: Lisa Winston, MD (lisa.winston@ucsf.edu) and Vivek Jain, MD, 
MAS (vivek.jain@ucsf.edu) Program Manager: Elaine Dekker (elaine.dekker@ucsf.edu)  
UCSF Health - COVID-19 Preparedness Leadership Team - Infection Prevention Team: Deborah Yokoe, 
MD, MPH (deborah.yokoe@ucsf.edu), Lynn Ramirez, MD, MPH (lynn.ramirez@ucsf.edu), Chaz Langelier, 
MD, PhD (chaz.langelier@ucsf.edu), and Amy Nichols (amy.nichols@ucsf.edu) 
UCSF Benioff Childrens Hospital Oakland – Infection Prevention & Control Team: Ann Petru, MD 
(Ann.Petru@ucsf.edu), Charlotte Hsieh, MD (Charlotte.Hsieh@ucsf.edu), Program Manager: Amanda 
Lucas, MS RN CIC (Amanda.Lucas@ucsf.edu) 
SFVAHCS - Infection Control Team: Harry Lampiris, MD (harry.lampiris@va.gov ), Shelley Dwyer, RN 
(shelley.dwyer@va.gov ), Alma Pipkin, RN (alma.pipkin@va.gov ), and Scott Miller, RN 
(dean.miller2@va.gov ) 
 
UCSF Hospital Epidemiology and Infection Prevention COVID-19 webpage: 
https://infectioncontrol.ucsfmedicalcenter.org/ucsf-health-covid-19-resources 
San Francisco DPH link: https://www.sfcdcp.org/infectious-diseases-a-to-z/coronavirus-2019-novel-
coronavirus/ 
 

 
 

Previous digests can be found: https://hividgm.ucsf.edu/covid-19/downloadable-digests 
Interested in subscribing? Please fill out our contact form here 
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From: "Andrew, Brent (DPH)" <brent.andrew@sfdph.org> 
Date: April 7, 2020 at 5:29:09 PM PDT 
Subject: To All Staff: Special Message 

  
To All Staff at ZSFG: 
  
It’s our commitment to share important information with all staff as soon as we can, especially when it 
comes to information about our safety.  
  
We have now tested over 70 staff members for COVID-19 and we’ve become aware that 4 of our fellow 
employees have tested positive. The staff members are from Food and Nutrition Services, the 
Department of Psychiatry and Medical Surgical Services. There are additional employees whose tests are 
pending.  
  
As community transmission of the virus progresses, and as we continue to test staff in greater numbers, 
we expect the number of positive staff members to grow. We know the virus can be contracted at work, 
home, shopping, on public transit, or any number of places. Let’s take this as a reminder to keep safe 
everywhere: keep six feet apart from others, practice good hand hygiene, mask when around others, 
sneeze or cough into your elbow, wash surfaces touched by you or others.  
  
Let’s stay safe and healthy together. 
  

_________________________________________________ 
Brent Andrew 
Chief Communications Officer 
  
Zuckerberg San Francisco General 
Hospital and Trauma Center 
  
1001 Potrero Avenue Room 2A25  
San Francisco, CA 94110 
Office: (628)206-6995 
Cell: (415) 530-1199 

ZuckerbergSanFranciscoGeneral.org 

Follow us on Facebook 

This e-mail is intended for the recipient only.  If Protected Health Information (PHI) is contained in this email, unauthorized 
disclosure may subject the discloser to civil or criminal penalties under state and federal privacy laws. If you received this email 
in error, notify me and destroy the email immediately. 
  
  
  
 

mailto:brent.andrew@sfdph.org
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.zuckerbergsanfranciscogeneral.org_&d=DwMFAg&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=iX8yM1bh2lwYUlvOIvtj7t-kXfZZWwnGQAQP134qH3A&s=3QX7rn7o2o5IsUe8b7ID6jsXvAjxNm_Go6kF4HUHtVQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_Zuckerberg-2DSan-2DFrancisco-2DGeneral-2D1718986274987675&d=DwMFAg&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=iX8yM1bh2lwYUlvOIvtj7t-kXfZZWwnGQAQP134qH3A&s=eQTn29wnbRoT0jYQsYXHyuwLuixrzk99iBJJfCkUq2w&e=


 

Be Informed 
April 8, 2020 

This weekly news bulletin will provide the latest facts about COVID-19 and ZSFG’s 

response. Please post on huddle boards and in staff rooms. 

LATEST INFORMATION 

Keeping You and Your Family Safe  

We asked Infection Control Director, Elaine Dekker what she does to protect herself. Elaine rides 

the 9 Muni every day to and from her home in the Tenderloin.  Up until last week Elaine did not 

wear a mask and she continues to not wear gloves. Here are her tips. 

Staff and providers who are concerned about exposing their immune compromised family 

members can request to stay at a hotel.  Please send your request by 3pm to Nursing 

Administration (Jocelyn.romero-toloafa@sfdph.org, amy.mincher@sfdph.org, and copy 

terry.dentoni@sfdph.org ) with your DSW #, name and a working phone number. 

NOW ACCEPTING Homemade Masks for Our Patients  

ZSFG is happy to accept both factory-made and home-sewn masks from the public.  These 

masks will be given to patients who are encouraged to wear a mask as they move about the 

community.  Please drop these masks at the PPE Drop off Site on Vermont St. 

Donated Meals Provided to Staff 

Thanks to the generosity of local businesses, restaurants, other donors and the SFGH 

Foundation, we are proud to be able to offer meals to our staff. We want you to know that there is 

a plan to recognize every department during this challenging time. Thank you for all you do. For 

questions, please email sfgh.admin@sfdph.org  

Did you know that ZSFG has a “COVID-19 Surge Plan”?    

The main principles of the plan are:  

• Cohort admitted persons under investigation (PUI)/COVID-19+ patients in centralized 
areas  

• Create COVID-19 care teams (provider, nurse, respiratory therapist) to care for cohorted 
patients  

• Adhere to ZSFG treatment protocols for admitted patients   

• Ensure additional capacity to care for non-PUI/COVID-19+. PUI/COVI-19+ medical 
patients are cohorted on the 6th floor (H64/66/68) and ICU patients on the third floor (H32, 
H36, H38). The PACU will also be used to care for Critical Care patients when needed. 

https://mcusercontent.com/46b917758ba60c903849c6855/files/7389cc55-d6a6-4cfc-88c9-aec467053bb8/Covid_19_You_and_Families_Safe.01.pdf
mailto:Jocelyn.romero-toloafa@sfdph.org
mailto:amy.mincher@sfdph.org
mailto:terry.dentoni@sfdph.org
https://mcusercontent.com/46b917758ba60c903849c6855/files/ff445936-f171-4ec0-abfb-a080c26d8e57/Donation_Notification.01.pdf
mailto:sfgh.admin@sfdph.org


 
 

Accessing Interpreter Services Tip Sheets 

• From a supported ZSFG phone 

• Conference Calling Patients from Home  

The Tents 

The tents you see on the former B/C parking lots, south of Building 5, are an Alternative Testing 

Site for COVID-19 community testing.  

The site serves patients from our adult urgent care clinic and emergency department, as well as 

patients referred from other San Francisco Health Network clinics. Patients will be able to walk or 

drive-up testing. Patients must have an appointment and be pre-screened by a health care 

provider before being directed to the Alternative Testing Site. Drop-in testing isn’t available. 

The Alternative Testing Site is open 9 a.m. to 6 p.m. Monday through Friday.  

The Trailer 

Members of our staff can receive 

COVID-19 testing at a new ZSFG 

Employee Health Services testing 

center in a clinic trailer in the 

parking lot of Building 4 (Avon 

Breast Center). Testing is by 

appointment-only. 

The testing center is open                   

8 a.m. – 4:30 p.m. Monday 

through Friday.  

To request an appointment at the 

ZSFG Employee Health Services 

testing center, call 628-206-4100 

for a pre-appointment evaluation. 

 

Important Facts 

• For COVID-19 facts visit the SFDPH website.  

• To review previous staff news bulletin’s about COVID-19, visit the ZSFG COVID-19 
Communication Site 

HAVE QUESTIONS? 

 

https://mcusercontent.com/46b917758ba60c903849c6855/files/79c2f6f2-9959-486c-a57e-16b31e441925/SFDPH_Conference_Call_Occena_Bruce_DPH_.03.25.20_2_.pdf
https://mcusercontent.com/46b917758ba60c903849c6855/files/83f56805-8f87-4ac6-a7bb-a1e16d932238/Conference_Call_from_Home_Direct_Access_Version_3_31_20_1_.pdf
https://www.sfdph.org/dph/alerts/coronavirus.asp
https://zsfg.mailchimpsites.com/
https://zsfg.mailchimpsites.com/


From: UCSF Health employees <UCSFHEALTH-ALL@LISTSRV.UCSF.EDU> On Behalf Of COVID19 UCSF 
Health 
Sent: Wednesday, April 8, 2020 5:30 PM 
To: UCSF Health - All <UCSFHealth-All@listsrv.ucsf.edu> 
Subject: COVID-19 General Update - April 8, 2020 

 

 
April 8, 2020 

 
WHAT’S NEW 

 

TOWN HALL 
You can find the recording of yesterday’s Town Hall here. Many of you asked for access to the 
presentation on wellbeing by Susan Conrad, director of spiritual care services, about resiliency in times 
of crisis. You can find it here. 
 
UCSF BLOOD DRIVE 
We want to express our sincerest thanks to those who participated in the two blood drives over the last 
week. In the first four days of the drives, more than 100 individuals from within and outside the UCSF 
community showed up to donate. Many others expressed their willingness but were unable to secure an 
appointment because slots filled up so quickly. This is yet another example of our incredible community 
coming together during a time of need.   
  
We are happy to announce another blood drive at the Parnassus Gymnasium in Millberry Union on April 
16. You can sign up here. Sponsor code: UCSF 
  
PRIVACY GUIDELINES FOR EMPLOYEES REGARDING COVID-19 STATUS 
UCSF honors the privacy of our employees and has confidentiality obligations to its employees. 
Guidelines for managers and supervisors to help protect the privacy of our employees who may receive 
testing for COVID-19 can be found here. The document details how OHS will conduct contract tracing 
and serves as a reminder for managers and supervisors that only OHS should reach out to potential 
contacts of an infected employee. 
 
2020 STAFF ENGAGEMENT SURVEY 
Due to the UCSF-wide focus on our response to COVID-19, senior leadership has decided to cancel the 
2020 Staff Engagement Survey. This is not a decision made lightly, but we know that it’s the right thing 
to do as we work together to care for our community, including our many colleagues who are on the 
front lines of this pandemic. UCSF’s next Staff Engagement Survey will launch in April 2021.  

While we won’t hold the survey this year, in no way does this mean that employee engagement isn’t a 

priority.  In fact, it’s now more important than ever that we work together, support each other, and 
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remain focused on how each of us contributes to our mission at UCSF. The Learning & Organization 

Development Department is dedicated to providing staff the resources and support to stay connected 

and engaged through this challenging time. 

DONATIONS 
We have made some changes to our donation sites for personal protective equipment, and other critical 
supplies. The new locations and hours are posted here, as well as a mail delivery option. 
https://coronavirus.ucsf.edu/help 
 

FACE COVERINGS ON CAMPUS IN NON-CLINICAL SETTINGS 

The U.S. Centers for Disease Control and Prevention (CDC) recommends that everyone wear some form 

of cloth face covering in public settings, in addition to physical distance, as a means of reducing the 

chance of spread of COVID-19 from potentially infected but asymptomatic or pre-symptomatic 

individuals. In alignment with the CDC’s recommendation, UCSF established Campus Face Covering 

Guidelines effective Tuesday, April 7, 2020 for all non-clinical campus buildings. UCSF strongly 

recommends that anyone in UCSF campus space (including on campus grounds and in campus 

buildings, shuttles, etc.) wear a cloth face covering at all times, except when alone in a private room 

or private vehicle. Anyone with a face covering entering a clinical space from a non-clinical space is 

required to be screened for symptoms and put on a surgical mask. 

 

REMINDERS 

 Physical distancing + covering your nose and mouth (with a surgical mask in clinical settings or 
face coverings elsewhere) = lower risk of COVID-19 contagion! Wearing a mask doesn’t mean 
you shouldn’t practice physical distancing; the two work together. 
 
Physical distancing can also extend to environmental precautions such as disinfecting often-
touched surfaces that may pass on the virus. 6 feet is the recommended distance. We continue 
to receive great tips including:    

o Open doors using your feet, shoulders, elbows etc. whenever possible. 
o Open doors and press buttons/touch things using your own clothing. 
o Be conscious of where you are walking or pushing carts in our hallways. If you are in the 

center of the hallway, it makes it hard for people to keep a distance away from you 
when passing.  

o Use visual reminders: tape on the floor (near nursing station, nursing pods, break room, 
pantry...) 

o Use your non-dominant hand to touch ID badge (for scanning), doorknobs, etc. since 
your dominant hands is typically used to touch mouth/face.   

If you have ideas about how to encourage physical distancing in our facilities or have instituted 
them in your work area, please send them (photos, too) to us. If you would like to print signs to 
put in your area, you can find them here.  

 

 You may be hearing about or have experienced Zoom bombing, where unwanted participants 
join a meeting and cause havoc. Our implementation of Zoom for telehealth visits has been 
specifically configured to meet HIPAA and UC security requirements, and there are no issues at 
UCSF that put our telehealth visits with patients at risk. For our Zoom meetings with each other, 
our default settings now use a unique meeting ID and password. Please avoid using a personal 

https://devlearning.ucsf.edu/resources
https://coronavirus.ucsf.edu/help
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cdc.gov_coronavirus_2019-2Dncov_prevent-2Dgetting-2Dsick_cloth-2Dface-2Dcover.html&d=DwMGaQ&c=iORugZls2LlYyCAZRB3XLg&r=0X51nDlNXCGb4IBucu3kkXu19T_wqvIHImRTtcx8tgM&m=TgIgaldPKSwUVnwTn5qTDUs-xOhFKkCFN3acNdtmFhQ&s=-Mgp1_3ZzDNrKdqFR552bhxSdbdbMa75oOLTcucnXB0&e=
mailto:karin.rush-monroe@ucsf.edu
https://infectioncontrol.ucsfmedicalcenter.org/sites/g/files/tkssra4681/f/Surgical_Mask_Physical_Distancing.pdf


meeting ID and report any Zoom bombing to our IT department (https://it.ucsf.edu/). This 
article provides additional guidance for controls that can be enabled to secure sensitive 
meetings. You also can find information about remote work support at this site. 

 

 Make use of the information and resources available on the UCSF COVID-19 Resource Page and 

the UCSF Health Infection Prevention website. In addition, to receive text alerts when updated 

UCSF guidance and information are available:  Text 333 111 and enter “UCSF” 

 

 Please wash your hands, don’t touch your face, and stay home if you are sick. 
 

Questions? Send to: emer.mgt@ucsf.edu 

 
 

 
 

 

Use this link to unsubscribe from this mailing list.  

 

https://it.ucsf.edu/
https://it.ucsf.edu/how_do/settings-preventing-zoom-bombing
https://it.ucsf.edu/
https://coronavirus.ucsf.edu/
https://infectioncontrol.ucsfmedicalcenter.org/ucsf-health-covid-19-resources
mailto:emer.mgt@ucsf.edu
http://listsrv.ucsf.edu/cgi-bin/wa?TICKET=NzM3NTUzIFNhbWFuZGVlcC5TYW5kaHVAVUNTRi5FRFUgVUNTRkhFQUxUSC1BTEwgIEpx1WJO8V5D&c=SIGNOFF
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Guidelines for Respecting UCSF Employee Privacy and Safety 
 
1. An employee in my area has tested positive for COVID, what is my duty to that employee’s privacy? 

What are UCSF’s confidentiality obligations? What is my responsibility to the safety of the rest of my 
staff? 
UCSF honors the privacy of our employees and has confidentiality obligations to its employees. 
Managers should generally not share the names of employees testing COVID positive, either verbally or 
in writing, with other unit staff or faculty within a department. Further, managers and supervisors who 
become aware of an employee testing COVID positive are not responsible for, and should not be, 
independently notifying potentially exposed co-workers; instead, please contact OHS at 415.514.7328 
 
UCSF Occupational Health Services (OHS) may contact the co-workers of an employee who tests COVID 
positive in order to identify possible close contacts. Managers may be asked to partner with OHS in 
order to perform “contact tracing.” In addition, UCSF OHS will be working directly with diagnosed 
employees to identify their close contacts in order to assess and triage employees who may require 
notification and/or ongoing monitoring or testing.  
 
Managers or employees notified of employees testing COVID positive through other means should not 
disclose protected health information of their employees or colleagues nor should they notify others 
about an employee who tested positive in their area. Instead, if there are concerns on a unit, mangers 
and employees should remind their staff of the need to respect the privacy of all employees and 
encourage concerned employees to contact UCSF OHS with any questions. Managers should contact 
Privacy@ucsf.edu with any privacy-related questions.  

 
2. How will contact tracing be done to ensure that those at risk are notified? 

It is the role of OHS to work with any employee diagnosed as COVID positive, and in most cases with 
that employee’s manager or supervisor, to identify close contacts at work, and ensure those contacts 
are following our current SFDPH stay-at-home restrictions (currently in place through May 3, 2020) and 
OHS return to work guidelines as well as engaging in appropriate symptom monitoring.  
 
This often requires OHS to disclose the identity of the “incident case”/employee with close contacts as 
part of the investigation and interview, as well as other employees who might not be on the incident 
case’s list, but who are exhibiting symptoms that require further investigation in case they are 
connected to the incident employee through a common mechanism. 

 
3. Will employees who are in contact with a COVID + employee be quarantined? 

Current evidence does not support the routine quarantine of exposed asymptomatic personnel, even 
those working in the health care setting. Those with symptoms should follow current occupational 
health guidelines.  
 

4. How will Occupational Health Services determine when an employee who tested COVID positive is are 
safe to return to work?  
All employees who test COVID positive are being closely followed by OHS, who will assess an employee’s 
symptoms after a 14-day quarantine and in conjunction with UCSF Infection Control to determine when 
the employee can safely return to work. 
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5. How can employees protect themselves if they are worried about a workplace exposure? 
Following Infection Prevention and Personal Protective Equipment (PPE) guidelines are the best way for 
employees to protect themselves at work. Resources are now available to help employees who work in 
a clinical setting to minimize transmission into their homes.  These include but are not limited to: 

§ For those employees having direct patient care of COVID-19 positive or suspect patients, because 
they will be wearing PPE while caring for these patients, wearing scrubs at the hospital and changing 
out of them before going home is not absolutely necessary but may be more comfortable and 
reassuring for some providers. Some providers may opt to shower before leaving work. All providers 
should routinely wash their hands. 

§ For those employees caring for patients who do not have respiratory illnesses, continuing with their 
standard approach to the transition from hospital to home is reasonable. Frequent hand hygiene is 
absolutely critical. Some providers feel more comfortable changing their clothes before close 
interactions with one’s family. 

In an effort to support our employees, faculty and trainees, who have a preference for self-isolation, 
UCSF Health has created a COVID-19 Housing Team and made arrangements for temporary housing 
accommodations. To book temporary housing accommodations, employees can visit the COVID-
19 Housing Website and submit an online request form. Employees will be required to provide their 
approving supervisor’s name.  

 
6. My unit/area has been affected by COVID-19. What is allowable to post on social media about the 

activities on our unit?  
We understand that social connection is important during this time of crisis and posting on social media 
is not prohibited. Adherence to UCSF’s Social Media for Personal Accounts is still advised during this 
time and we continue to require that no names of staff, patient information, specific units/work areas 
be used on social media. We continue to be proud of the UCSF COVID response and remind everyone to 
keep topics focused on matters of public record and to not disclose confidential or private, non-public 
information. We are grateful for overwhelming support we have received from the community and 
would like to ensure that we maintain our standing within the community.  
 

7. I want to know more about COVID-19 patients at UCSF Health. May I search for information in APeX 
(UCSF Health’s Electronic Medical Record)? 
You may not access records of any patients or co-workers unless it is necessary in order for you to 
perform your assigned work duties. In other words, you may only access records in APeX in order to 
provide patient care or perform another approved work-related activity. You may not access records of 
patients or co-workers simply because you suspect they are COVID-19 positive. 
 
Please be aware that HIPAA regulations require us to monitor your access to patient records in APeX. 
Any inappropriate access to COVID-19 related patient information may result in disciplinary action, up to 
and including termination. 



From: "SFGH Admin (DPH)" <sfgh.admin@sfdph.org> 

Date: April 9, 2020 at 8:04:48 AM PDT 

Subject: Covid-19 Daily Digest - April 9, 2020 

  
 

  

  

 

 

Stay up to date with Covid-19 Information 

DAILY DIGEST  

April 9, 2020 

 

Click here for Staff & Provider Screening  
 

Directors & Managers - 

Please check staff badges for daily screening stickers to ensure all staff 

have been screened.   

To expedite the in-person screening lines, staff may use the screening tool daily. 
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QUICKLINKS 

 

The April 8th Weekly News Bulletin will provide the latest facts about COVID-19  

 ZSFG COVID-19 FAQ Sheet 

 San Francisco General Hospital Foundation Donation Website 

 Learn more about COVID-19 by following our ZSFG COVID-19 Communications 

page. 

 

 

Richard Fine People's Clinic Support! 
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Covid 19 Situation Report 

as of April 8, 2020 

Worldwide:  1,500,830 Cases /  87,984 Deaths (Johns 

Hopkins CSSE)  

US:   423,135 Cases /  14,390 Deaths (Johns Hopkins 

CSSE)  

https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D80b1951f69-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=dExEevEemrCXRzU-b3TUW18pOV8uDNHAmc9LZgHfDTU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D80b1951f69-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=dExEevEemrCXRzU-b3TUW18pOV8uDNHAmc9LZgHfDTU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D81620166ed-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=NX4LDUC5j6ehk6xuagZ9I5DC8vCe-vSmzeV2nMRtYfE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D81620166ed-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=NX4LDUC5j6ehk6xuagZ9I5DC8vCe-vSmzeV2nMRtYfE&e=


 

CA:   17,803 Cases /  461 Deaths (Johns Hopkins 

CSSE and CDPH/CalOES SitRep-4/7/2020 1900)   

SF:  676 Cases /  10 Deaths  (SFDPH DOC) 

For the latest information, click on this link to access 

the SF COVID-19 Data Tracker 

 

# of Positive ZSFG Patients: 

30 (16 in ICU, 1 in ED, 13 on 6th 

floor) 

  

# of ZSFG PUI:  

25 (3 in ICU, 8 in ED, 1 on 5th floor 

and 13 on 6th floor) 
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April 8, 2020 News Bulletin 

 

This weekly news bulletin will 

provide the latest facts about 

COVID-19 and ZSFG’s 

response. Please post on huddle 

boards and in staff rooms. 
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Love Letters to our Healers 

  

The Care Experience and Hospital Admin team are showcasing patient and 

visitor love letters for our ZSFG staff! 

 



 

ZSFG has received an abundance of letters from our patients and visitors. Each 

letter was beautifully crafted to thank ZSFG staff for their incredible work. Please 

take a moment to visit Bldg. 5 Outpatient Lobby, Bldg 80/90 entrance, and Bldg. 25 

Mezzanine to see the beautiful artwork. 

 

Thank you, all, for the incredible work during this time! 

 

 

Donated Meals for Staff 

  

Thanks to the generosity of local 

businesses, restaurants, private 

donors and the SFGH Foundation, 

we are proud to be able to offer 

meals to our staff. 

 

We are working to connect our 

generous in-kind donors with 

departments during this challenging 

time. We appreciate the dedication 

of every single team member serving 

our patients and supporting one 

another. Thank you for all you do. 

Please stay tuned for a phased 

rollout with your department. For 

questions, please email 
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sfgh.admin@sfdph.org 

  
 

 

 

 

Employee Health Testing at ZSFG 

Update 

  

Employee Health Services at ZSFG 

now include: 

1. COVID-19 testing 

2. General clinical guidance 

while awaiting testing 

(individual clinical 

management of symptoms 

should be coordinated 

through employee's primary 

care physician) 

3. Guidance on return to work 

Hours of Operation: 

• 8 a.m.-4:00 p.m. Monday-Friday, 

with appointments every 15 minutes. 

• To request an appointment call 

628-206-4100 

 

For more information click here. 
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New DHR COVID-19 Website 

  

To stay informed about the latest HR 

policies and resources, please visit 

the new DHR COVID-19 Website. 

 

Please also review the DHR FAQ 

Sheet, (updated as of April 6) 

 

 

 

Staff & Provider Screening and 

Masking Update 

 Directors & Managers 

Please check staff badges 

for daily screening stickers 

to ensure all staff have 

been screened through 

appropriate staff 

entrances.   

To expedite the in-person 

screening lines, staff may 

use the screening tool daily. 
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 Staff screening instructions 

are now available in four (4) 

languages:  

o English 

o Tagalog 

o Chinese 

o Spanish 

 

 

 

Staff & Provider Screening and 

Masking Update 

 Directors & Managers 

Please check staff badges 

for daily screening stickers 

to ensure all staff have 

been screened through 

appropriate staff 

entrances.   

To expedite the in-person 

screening lines, staff may 

use the screening tool daily. 

 Staff screening instructions 

are now available in four (4) 
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o English 

o Tagalog 
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o Chinese 

o Spanish 

 

 

 

 

New Donation Website 

 

The San Francisco General Hospital 

Foundation has created a new 

website for monetary donations and 

project funding related to COVID-19.  

 

Thank you to everyone who 

continues to support our patients and 

staff during this public health 

emergency! 

 

To learn more or to show your 

support for ZSFG, please click here. 
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ZSFG Spring Offerings 

 

During this public health emergency, 

ZSFG's Chaplaincy will continue to 

provide services throughout the 

spring, virtually.  

 

Please click here to learn about the 

many services being provided.  

 

 

 

Earlier Drop-Offs for Free 

Emergency Child & Youth Care! 

  

From April 6 to April 10, the 

Jackson Clubhouse, located at the 

Jackson Playground, will offer free 

emergency child and youth care for 

children in grades K-8 from 6am 

to 7:30pm.  

 

From April 13 to April 24, the 

Jackson Clubhouse and the Potrero 

Hill Rec Center will offer free 
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emergency child and youth care for 

children in grades K-8 from 6am 

to 8pm. 

 

Visit this link to access the 

Emergency Child and Youth Care 

Registration Page. 

  
 

 

 

A Moment to Pause 

 

We would love to hear from you. Please suggest a future topic for A 

Moment to Pause or to share a word or phrase to describe how you 

took a moment to pause (played with my kids, walked my dog, 

phone call with family, etc.) 

 

To share please go here.  

 

 

Submit your Covid Questions!  
 

 

 

Forward  
 

 

   

  

https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Db4023686c8-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=sc0gQAt-RZ6hg8kJRf0FEg6XsD9r_oxHhJaOXf4Rkng&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Db4023686c8-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=sc0gQAt-RZ6hg8kJRf0FEg6XsD9r_oxHhJaOXf4Rkng&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Db4023686c8-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=sc0gQAt-RZ6hg8kJRf0FEg6XsD9r_oxHhJaOXf4Rkng&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Dee212dacba-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=qyTSXaEiYsKPdyNtTZZATUzgPinJJFOViVJ_nMWGxEw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D869eaa88ef-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=BZmTLzdplotyhZ7FU9IUiUiH3IZaYtmqYj0KQf9TxKA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__us19.forward-2Dto-2Dfriend.com_forward-3Fu-3D46b917758ba60c903849c6855-26id-3D487d244c51-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=FrJhFuS9SsaBZWwk9rC4Q7G9lTr7UjfB6yDpXQVDqr4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__us19.forward-2Dto-2Dfriend.com_forward-3Fu-3D46b917758ba60c903849c6855-26id-3D487d244c51-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=FrJhFuS9SsaBZWwk9rC4Q7G9lTr7UjfB6yDpXQVDqr4&e=


 

  

 

  

 

  

 

  

 

   

 

Copyright © 2020 City and County, All rights reserved.  

You are receiving this email because you opted in via our website.  

 

Our mailing address is:  

City and County  

1001 Potrero Ave 

San Francisco, CA 94110-3518 

 

Add us to your address book 

 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list.  

 

 

  

 

 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_vcard-3Fu-3D46b917758ba60c903849c6855-26id-3D243b644bb5&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=esbD7e7d77SAian9I5nK6rY3nBbdSNvcxi6JSfQBfzA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_profile-3Fu-3D46b917758ba60c903849c6855-26id-3D243b644bb5-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=a8ojBlb_x4WF9xigjCdnIL8XENqk6IYHCmEXRMOykF8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_unsubscribe-3Fu-3D46b917758ba60c903849c6855-26id-3D243b644bb5-26e-3Dae4d773516-26c-3D487d244c51&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=0ghiM3wx7Lg4tNR3V6Ktn0lTqjVY0zJ4SXiA3XoWhww&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Dd1c2581ef6-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=HKalH8gl-lKzFAZyeIzv5hy8ZJyWGtJt634EJp_gM0U&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D93eaca8f20-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=lYWOqG4ZsSy9i3eih6mWJEu7WlvP3O9Zt23vEjbGcgQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3Dec5ecf51d6-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=qmRw5-atto_xjxJUx1dBqCMnq6luqa3bu1zhk2Dpeqo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sfdph.us19.list-2Dmanage.com_track_click-3Fu-3D46b917758ba60c903849c6855-26id-3D18b5d6d1e6-26e-3Dae4d773516&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=U_M0UStk-i35erGTaRPf3w5yoDUrpDirgEj95PdCueY&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.mailchimp.com_monkey-2Drewards_-3Futm-5Fsource-3Dfreemium-5Fnewsletter-26utm-5Fmedium-3Demail-26utm-5Fcampaign-3Dmonkey-5Frewards-26aid-3D46b917758ba60c903849c6855-26afl-3D1&d=DwMF-g&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=n3GTvzWLwVEkyhTr2KgAi_chPahI0NVK1YVnoTNAE0c&s=ZAm_OsoJM4EuDWFcA2OQ3BtBDEm8dE48lfmaM-_ExfE&e=


 

 

 

 

 

Responding to COVID-19 

Get the latest updates on the evolving COVID-19 outbreak at coronavirus.ucsf.edu, 
including policies and guidance for the UCSF community as well as the ongoing research 
efforts. To receive alerts by text message, text "UCSF" to 333 111.   

 

COVID-19 and Domestic Violence 

Sheltering in place at home and practicing physical isolation can have unintended 
consequences for members of our community who experience relationship or family 
violence. The Office of Diversity and Outreach has created a list of resources offering 
support and assistance.  

 

Participate in Citizen Science for COVID-19 

Join this UCSF study to help researchers gain data-driven insight into how the coronavirus 
is spreading, identify ways to predict and reduce the number of new infections, and further 
our understanding about COVID-19 using simple surveys on your smartphone. 

 

UCSF Health Hub COVID-19 Program 

The UCSF Health Hub at UCSF Innovation Ventures has launched a program to leverage 
the exceptional talent pool in Silicon Valley to address COVID-19 clinical needs but would 
now like additional project ideas from the UCSF community. Investigators and clinicians 
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are encouraged to submit ideas and then serve as the project lead. All submissions 
welcome.   

 

UCPath at UCSF Update   

UCPath is a systemwide project of the University of California to modernize our current 
payroll and human resources system. With milestone dates throughout April and May, it 
will go live on June 1. The website is your primary source for up-to-date details about how 
UCPath will affect you, access to your action checklist, FAQs, the cutover schedule, and 
the Chancellor’s November 2019 message about UCPath.  

 

UCSF Startup 101 Pitch Night 

Join us online tonight April 9 for the finale of Startup 101, UCSF’s core entrepreneurship 

class. Twelve teams have self-assembled and are learning the essential elements of a 
business plan. A panel of investors and entrepreneurs will judge the pitches with the goal 
of creating high potential, impactful, and scalable ventures. Login information sent upon 
registration.  

 

Tips and Tricks for Making Your Own Fabric Face Mask 

On April 10 the Makers Lab is hosting a virtual pop-up for UCSF Makers to share patterns 
and resources for making personal-use face masks. Several methods from simple to more 
complex will be highlighted and participants are encouraged to contribute their own 
experiences and makes.  

 

IGHS Virtual Grand Rounds 

On April 13 join Monica Gandhi, MD, MPH, for the Institute for Global Health 
Sciences grand rounds topic "COVID-19 updates, clinical and epidemiologic: Changing 
every day." Click on the Zoom link and enter meeting ID: 364 814 276. Attendance limited 
to 300 and a video link will be posted after the event.  

 

Becoming a Remarkable Remote Worker  

On April 14 join Pierre Khawand from People-OnTheGo for a webinar dedicated to self-
care and remote working. Learn how to stay productive and focused while working 
remotely, communicate with other remote team members, and skillfully manage your work 
during these challenging times. Register.  
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Remote Management for Records and Information  

Managing your records and information when working from home can present unique 
challenges. Here are a few suggestions to help you keep things in order. 

 

Office 365 Launch Update 

To better support remote work and collaboration, UCSF IT has implemented Office for the 
Web and added OneDrive to the collaboration toolset, facilitating real-time communication 
and collaboration from any device, anywhere. Attend the webinar on April 15, read more 
about it on the UCSF IT website, and make sure to check out the variety of Office 365 
resources available in addition to regular IT Service Desk support.   

 

First Impressions Contest Entry Deadline  

The 4th Annual First Impressions Contest is now accepting entries from both campus and 
UCSF Health. Winners can receive up to $15,000 to help turn campus eyesores into 
inviting spaces that enrich the work environment at UCSF. Enter by April 15.  

 

UCSF Library News 

Learn about expanded access to research, educational, and existing UCSF online 
resources as well as virtual Data Science workshops and Makers Lab events during the 
COVID-19 crisis.  

 

UCSF Fitness and Recreation Workout Opportunities 

It is important to stay fit and active at times like these and the health and well-being of the 
UCSF community is a top priority. To help, Campus Life Services is excited to provide free 
home workout options from yoga and Pilates to Zumba and Bodypump. Stream your 
favorite workout now.  

 

Patient and Family Cancer Support Center News 

While in-person programs are temporarily suspended, a wide variety of online 
programming is available to cancer patients, survivors, and caregivers. Most events and 
programs are offered at no cost and are available to both UCSF and non-UCSF patients. 
Details for all of the current online programming may be found in the April e-newsletter.  

 

Family Brain Program 
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This program is recruiting families with children between the ages 7 and 12, specifically 
those who have used assisted reproductive technology such as IVF and/or gamete 
donation, to learn how cognitive abilities are passed through generations and work to 
better understand the environmental and genetic factors that contribute to these abilities. 

 

EVCP Expresso: Insight into Hot Topics at UCSF  

Hear from Executive Vice Chancellor and Provost Dan Lowenstein about the remarkable 
and inspirational UCSF response to the COVID-19 pandemic. Read the April Expresso.  
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From: Miranda, Maricella (DPH) <maricella.miranda@sfdph.org>  
Sent: Thursday, April 9, 2020 11:37 AM 
Subject: All Staff: ZSFG Parking and Transportation Update - April 9, 2020 
 

Please share this message with your ZSFG staff. Thank you! 

 

ZSFG Parking and Transportation Update for COVID-19 
Response – April 9, 2020 

 

Street Parking 

 During the current shelter-in-place order through May 3, 2020, SFMTA has 
temporarily suspended street parking enforcement for all hourly restricted 
Residential Permit Parking (RPP) permit areas.  

 The enforcement of non-painted curbs and unmarked stalls also is suspended.  

 DO NOT park in “special permit” stalls or other restricted parking on 22nd Street, 
Vermont Street east of Building 5, or San Bruno Avenue; red zones, loading zones, 
construction areas, blocked driveways, or fire hydrants, etc. Violations may result in 
a citation or vehicle tow.  

 DO NOT park in any specially labeled parking stalls. 

 Please visit the following link to stay up to date on the SFMTA response to COVID-19: 
https://www.sfmta.com/projects/covid-19-developments-response. 

 

Campus Permit-Required Areas  
 All surface lots surrounding the hospital campus and buildings that require a parking 

permit are still being enforced. The SFMTA suspension of enforcement does not 
apply to hospital campus surface lots. Violations may result in a citation or a vehicle 
tow. 

 DO NOT park in any specially labeled parking stalls.  

 For current campus-parking monthly permit holders: April fees have been waived. If 
you already paid for the month of April, you will receive a credit to your account (a 
month for free once monthly fees have been reinstated). The duration of this fee 
waiver is undetermined at this time and will be treated as a month-to-month 
decision.  

 

ZSFG Garage Parking 
 For current garage-parking monthly permit holders: April fees have been waived. If 

you already paid for the month of April, you will receive a credit to your account (a 
month for free once monthly fees have been reinstated). The duration of this fee 
waiver is undetermined at this time and will be treated as a month-to-month 
decision.  
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 There is no change at this time to the hourly rates. This is to protect parking 
availability for patients and visitors.  

 

San Bruno offsite parking lot monthly fees waived until further notice 
 The San Bruno offsite parking lot (295 San Bruno Ave.) monthly fee of $104 is waived 

until further notice. If you already paid for the month of April, you will receive a 
credit to your account (a month for free once monthly fees have been reinstated).  

 Currently, there are 100+ permits available for ZSFG staff. If you are interested in 
parking at the San Bruno parking lot, email: Parking@transmetro.org (please CC in 
the email 295SanBruno@sfdph.org). 

 The San Bruno offsite park lot is open: 6 a.m. to 8:20 p.m. Monday through Friday.  
 
Getting to and from ZSFG campus / San Bruno offsite lot 
A Transmetro shuttle runs every 20 minutes during morning and evening peak hours. The UCSF 
Blue/Gold shuttle runs during the off-peak hours in the afternoon.  
 
Transmetro shuttle schedule: 
 

 
 

 
UCSF Mission Bay Tidelands Garages 

 UCSF has extended free parking through May 3, 2020 at the Mission Bay Tidelands 
Garages, 590 and 600 Minnesota St. Apply and download an application at: 
https://app.smartsheet.com/b/form/a8d7041ef7054e4ba8fbfb6516fc5d60.  
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 ZSFG staff who DO NOT have a UCSF ID, or if your current ZSFG ID badge is NOT 
compatible with the readers at the UCSF Mission Bay campus, will need to pay a $30 
refundable deposit for a key fob to access the pedestrian door for the garage.  

 
Free 30-day membership for Lyft baywheels shared bicycles 
ZSFG staff are eligible for a free Lyft baywheels bikeshare membership for 30 days. This free 
membership includes unlimited 45-minute rides on Classic baywheels bicycles and ebikes. The 
free 30-day membership is effective starting the day you sign up. At the end of the 30-day 
period, your membership will not automatically renew and there is no obligation to continue 
the membership. If you’re an existing baywheels member, please contact the company to get 
credit that can be used toward ebike rentals. 
 
To get started, follow these instructions by April 30, 2020: 

 Go to baywheels.com and select “Register/Sign In”  

 Sign in (using the phone number associated with your Bay Wheels or Lyft 
account) 

 Select See Plans under Membership Details 

 Click on the “Healthcare Worker” link 

 Enter program code 4TH2ZU83 into the Discounted Memberships popup 

 Questions? Check out FAQs. Whether you’re an experienced rider or new to 
urban cycling, here are a few simple tips to help you feel more comfortable and 
confident. 

 

ZSFG Employee Transportation website 
Visit the ZSFG Employee Transportation website for more information on commuting to work: 
https://zuckerbergsanfranciscogeneral.org/patient-visitor-resources/getting-here/employee-
transportation/ 
 

_______________________________________________ 
Maricella Miranda 
Capital Projects Communications | Public Relations Officer 
San Francisco Department of Public Health 
  
Zuckerberg San Francisco General 
Hospital and Trauma Center 
  
1001 Potrero Avenue Room 4329  
San Francisco, CA 94110 
Office: 628-206-7193 
Cell: 651-226-1839 
ZuckerbergSanFranciscoGeneral.org 
Follow us on Facebook 
 

Starting September 2019, all ZSFG phone number will use area code 628. 
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https://urldefense.proofpoint.com/v2/url?u=https-3A__zuckerbergsanfranciscogeneral.org_patient-2Dvisitor-2Dresources_getting-2Dhere_employee-2Dtransportation_&d=DwMFAg&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=BWaP-1AOCS7mr7ECjWbcNEZs3098EjghTRGBZkKFoko&s=xnGW_o-HoSlNNotvX-yib3vVd1jOcUtTUegt9aQEo6g&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.zuckerbergsanfranciscogeneral.org_&d=DwMFAg&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=BWaP-1AOCS7mr7ECjWbcNEZs3098EjghTRGBZkKFoko&s=QPbYDDmEsVGi6MaXEZvzSkUZyBPJ8ecoQgbXZcGsT1o&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_Zuckerberg-2DSan-2DFrancisco-2DGeneral-2D1718986274987675&d=DwMFAg&c=iORugZls2LlYyCAZRB3XLg&r=sIBCUM9JdsnsoIeGWjV18W2YytIHaSmav_viqYOJAz0&m=BWaP-1AOCS7mr7ECjWbcNEZs3098EjghTRGBZkKFoko&s=GaTr5W3m7mSUyRqbL8RVbWTeVvk73yDagkBQIIw1TCM&e=
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